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007-0011000-001 I VACANT 16464 Change Out Register 11/12/21-08:53 11/12/21-08:53 9957424 12097614

311 S. JOHNSON Instructions:

Field Comment:

005-0019600-002 I CERVIN RICHARD 16891 Street Repairs Requested 01/24/22-15:03 01/24/22-15:03 10070618 10391329

100 BRETT STREET Instructions: Customer says that she was told by her neighbor to call and request the repaving of their easement.

Said that they needed multiple requests before it would be completed.

Field Comment:

006-0012600-001 A BRICKEY SOFIA 17407 Miscellaneous 04/25/22-14:06 04/25/22-14:06 10070931 3721599

134 MOLLY LANE Instructions: Daughter called to report ground caving in at the street in front of the home and also in the back.

Says cones were already placed by public works. She may be reached at 903-569-8686 with any question

s.

Field Comment:

005-0025400-003 A WESNER LEE 17525 Street Repairs Requested 05/16/22-10:53 05/16/22-10:53 10070628 10185374

226 LAKESIDE PLACE Instructions: Customer says that concrete near driveway has tilted due to erosion of ground underneath and is requ

esting that someone take a look to see if repair is possible. Says it looks like it has been repaire

d before.

Field Comment:

008-0006510-000 I VACANT 17549 Set Meter 05/18/22-11:10 05/18/22-08:00

408 MC WHORTER ST Instructions: New Connect, Starting - Please contact Oscar at (903) 530-1158 or Arthur at (903) 530-5258 if you h

ave any questions or concerns. Thank you.

Field Comment:

009-0004200-000 A BIGHAM JOHNNY P. 17553 Street Repairs Requested 05/18/22-15:37 05/18/22-15:37 9957075 12097397

441 READ STREET Instructions: Customer would like for us to look into why his yard is still flooding every time it rains. This ha

s been an issue in the past. He would like resolution today, so I let him know we would do our best

to get to it as soon as possible.

Field Comment:

008-0006700-000 A GREER MATHEW 17586 Street Repairs Requested 05/27/22-09:31 05/27/22-09:31 9590681 12093954

512 LANDERS Instructions: Water standing in yard, please dig out ditch - Mercy

Field Comment:

010-0009810-001 A ST PAUL BAPTIST CHURCH 17650 Street Repairs Requested 06/10/22-11:25 06/10/22-11:25 8358030 10102810

304 STONE Instructions: Customer says there is a dip in the road from a street repair done a while back near the skate park.

Customer seems to think it could get worse might need to be filled in.

Field Comment:

009-0007400-001 I RODRIGUEZ ENKA 17677 Miscellaneous 06/14/22-11:13 06/14/22-11:13 9955631 09759790

422 READ STREET Instructions: Call customer at (903) 376-1746. Customer needs to place a culvert in driveway on Read St. or remov

e it. Kyle knows the situation and will like to be with you while you discuss this with them. (Char

lie on vacation)

Field Comment:

ckarch
Highlight

ckarch
Highlight

ckarch
Highlight

ckarch
Highlight

ckarch
Highlight

ckarch
Highlight

ckarch
Highlight

ckarch
Highlight

ckarch
Highlight



.

ubawotrk CITY OF MINEOLA 11/03/22

ckarch Work Order Tracking Report By Requested Date 16:32

Requested From: 01/01/1990 To: 10/31/2022 Page: 2

Account S Customer Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special Special

Number T Order Description Issued Requested Completed Reading Date Number Meter ID Meter

Number Id 2

009-0007600-000 A TRINIDAD BENHAM 17910 Locate Lines 07/14/22-14:08 07/14/22-14:08 9956976 10207852

315 FREEMAN STREET Instructions: Locate water and sewer lines on S. Newsom from Freeman St. to Henry St. Also need to get a price on

what it will take to possibly relocate lines. Call Justin for more information.

Field Comment:

005-0010500-000 A CLOUD JAY 17953 Miscellaneous 07/19/22-13:07 07/19/22-13:07 10474372 12144454

1021 KINGS LANE Instructions: MOWING - Customer requested we mow the culverts on Kings Lane in our ROW. He said he has mowed ever

ything he can, just needs us to come mow around the culverts. -CAK

Field Comment:

002-0029200-002 A OUIMET DEAN 17994 Miscellaneous 07/27/22-09:00 07/27/22-09:00 10474123 12155458

647 W. BROAD Instructions: Customer reports already talking to Kyle regarding some of his issues but he says that he now has so

me sinking and erosion around a man hole on his property. Cust would like someone to come take a loo

k to figure out how to fix.940-249-8011

Field Comment:

091-0099999-000 A CITY OF MINEOLA TEST ACCT 18027 Change Out Register 08/01/22-14:08 08/01/22-14:08 0910099999

300 GREENVILLE AVE Instructions:

Field Comment:

008-0006350-002 A ANDERSON MICHAEL W 18114 Miscellaneous 08/12/22-14:21 08/12/22-14:21 9955729 10155763

320 LANDERS Instructions: Truck driver drove through his hard and took out stop sign at corner of street. City will need to r

eplace stop sign. PD has been alerted of the damage.

Field Comment:

001-0005800-000 A MISD 18160 Miscellaneous 08/22/22-07:43 08/22/22-07:43 9957186 10260060

511 UNIVERSITY Instructions: Bus barn called to say that tree limbs on Dubose street near the bus barn are hanging over and hitti

ng the buses as they drive thru. - CAK

Field Comment:

002-0002100-019 A CHICK RACHEL ERVIN 18173 Miscellaneous 08/23/22-12:09 08/23/22-12:09 10474317 10712353

314 W. MC DONALD Instructions: Customer says that a tree on city property overhangs her property and that it is always dropping dea

d limbs. She would like to know if this is something the city can take care of. 413-847-1739

Field Comment:

001-0010220-005 A SADLER DAYNA 18176 Miscellaneous 08/23/22-14:48 08/23/22-14:48 9281047 12099106

301 SYCAMORE Instructions: grass is growing in the street on Sycamore and W. Blair side of this property. They are wanting the

city to clean it. If you have any questions call Justin. J.C.

Field Comment:

004-0020300-002 A EDWARDS THOMAS W 18186 Miscellaneous 08/24/22-15:45 08/24/22-15:45 9956790 12092685

545 PEACHTREE DR. Instructions: Customer states there is a washout in back of house next to driveway in city alley. Please check and

notified customer. (337)794-9628.

Field Comment:
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003-0009400-001 A CAFE U 18190 Miscellaneous 08/25/22-07:54 08/25/22-07:54 9957047 10258862

202 N. NEWSOM Instructions: Look at trimming up low hanging tree limbs in alley.

Field Comment:

003-0009400-001 A CAFE U 18191 Miscellaneous 08/25/22-07:55 08/25/22-07:55 9957047 10258862

202 N. NEWSOM Instructions: Need to look into possibly repairing the southside of the alley by Kilpatrick St. Customer was info

rmed that if we do repair it we will not be putting a concrete sidewalk back in.

Field Comment:

006-0013219-000 A WOOLFORD PETER 18192 Miscellaneous 08/25/22-07:59 08/25/22-07:59 222057603 3680308

101 ISABELLA Instructions: Need to check the man hole that they tied the new subdivision line into. To see if there is any infi

ltration. Possibly check that area with the tractor to find out why the sink hole keeps occurring.

Field Comment:

001-0008410-000 I POOL RYAN 18200 Miscellaneous 08/26/22-08:39 08/26/22-08:39 212287990 15625352

504 W BLAIR #1 Instructions: This residence is ready for the road to be tied into the new driveway.

Field Comment:

001-0013100-000 A BROOKS TRUMAN 18238 Miscellaneous 08/30/22-14:11 08/30/22-14:11 9568814 12099010

716 UNIVERSITY Instructions: if you could please set out some cones and barricades on the curb so they can close the street off t

o cut down the tree on Friday morning.

Field Comment:

001-0000400-000 A DAIRY QUEEN OF MINEOLA INC 18252 Street Repairs Requested 09/01/22-14:01 09/01/22-14:01 9281160 15747141

220 W. BROAD Instructions: sink hole in alley behind business has opened up again, can we get this fixed asap.

Field Comment:

004-0004500-001 A COOK LORI 18287 Miscellaneous 09/13/22-10:44 09/13/22-10:44 9955402 10260249

721 N. NEWSOM Instructions: customer says there is dead tree limbs hanging over the street tree is on our right of way

Field Comment:

005-0018450-000 A AUTUMN WINDS 18313 Change Out Register 09/14/22-15:40 09/14/22-15:40 62625131 09329829

135 AUTUMN WIND CT Instructions:

Field Comment:

004-0028720-001 A U.S. POST OFFICE 18323 Change Out Register 09/14/22-15:58 09/14/22-15:58 42515893 09504993

630 E. BROAD Instructions:

Field Comment:

050-0007030-000 A JOHNSTON DEAN 18329 Change Out Register 09/14/22-16:05 09/14/22-16:05 42526135 7410345

259 CR 2500 Instructions:

Field Comment:

006-0019100-002 A WILSON PATTY 18333 Street Repairs Requested 09/15/22-09:11 09/15/22-09:11 10070872 10250804

290 SUE LANE Instructions: Customer reports dead tree at the end of the street in the city alley.

Field Comment:
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010-0006100-002 I VACANT 18374 Miscellaneous 09/22/22-09:53 09/22/22-09:53 9955539 10206990

114 S. JOHNSON Instructions: Behind this address there is a mattress that is up against the wall on the other side of the old tru

ck. please throw the mattress away at public works. J.C.

Field Comment:

003-0011500-001 I VACANT 18381 Miscellaneous 09/22/22-16:55 09/22/22-16:55

501 E. BROAD Instructions: On the far east end of property there is a metal drum with trash. Please take drum and all and thro

w away.

Field Comment:

006-0007100-018 A WELLS JOANNA 18370 Start Read 09/21/22-16:04 09/23/22-08:00 10954593 13511719

525 MEADOWBROOK Instructions: Get start reading - RLo

Field Comment:

050-0020004-000 A WOOLFORD PETER 18477 Miscellaneous 10/05/22-16:56 10/05/22-16:56 212287995 15708009

104 N. LAINEY Instructions: Customer called to report street sign on Lainey LN is turned crooked

Field Comment:

001-0003100-000 A MINEOLA COMMUNITY BANK 18495 Street Repairs Requested 10/11/22-14:01 10/11/22-14:01 9955386 10181996

215 W. BROAD Instructions: sinkhole, previously repaired, needs repaired, bank has covered with a cone

Field Comment:

002-0014600-004 A 1ST STOP 18496 Locate Lines 10/12/22-10:58 10/12/22-10:58 10474231 10921744

680 W. BROAD Instructions: Locate water and sewer lines/ ETTL Engineers & Consultants, contact Jeanie Odom 903-574-3005. Work i

s starting sometime next week.

Field Comment:

005-0011100-004 A TOMLINSON HALEY 18504 Lock Meter 10/13/22-11:53 10/13/22-11:53 10/13/22-00:00 10474335 10708282

920 KINGS LANE Instructions: disconnect for NSF/send blue card

Field Comment: left blue card, left water on per city hall

001-0010400-003 A THOMPSON SANDY K 18531 Street Repairs Requested 10/18/22-15:28 10/18/22-15:28 9588020 12097394

420 W. BLAIR Instructions: Customer requests someone to determine if sidewalk on University side that is caved in is repaired b

y the city or him. His number is 214-755-7361.

Field Comment:

002-0015100-007 A BOHANNON JOHN NEAL IV 18533 Miscellaneous 10/19/22-11:27 10/19/22-11:27 8479782 12143276

726 W. BLAIR Instructions: Customer is requesting a dead end street sign due to increased traffic. Number for call back is 682-

229-3803 if needed.

Field Comment:

001-0019800-002 I VACANT 18536 Miscellaneous 10/19/22-14:50 10/19/22-14:50

1030 SYCAMORE Instructions: Tree trimming all along Sycamore, call 903-360-7888 Robin Cloud. She said the trees are hanging over

the road from the county maintenance part all the way to Patten St. Wants to know if City or SWEPCO

. - CAK

Field Comment:
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001-0001100-010 A SUPREME DONUT 18537 Change Out Register 10/19/22-16:55 10/19/22-16:55 9955491 10260231

501 W. BROAD Instructions:

Field Comment:

001-0025800-000 A WISDOM LARRY 18538 Change Out Register 10/19/22-17:12 10/19/22-17:12 9957368 10196666

512 SYCAMORE Instructions:

Field Comment:

002-0013600-000 A JACKSON ELVIS 18539 Change Out Register 10/19/22-17:14 10/19/22-17:14 9708330 10922076

634 W. KILPATRICK Instructions:

Field Comment:

001-0012700-005 I VACANT 18540 Change Out Register 10/19/22-17:16 10/19/22-17:16 9568819 12099719

704 UNIVERSITY 1/2 Instructions:

Field Comment:

003-0002310-002 A PUCKETT SARAH 18541 Change Out Register 10/19/22-17:19 10/19/22-17:19 8398612 10297188

704 N. JOHNSON Instructions:

Field Comment:

003-0002200-001 A POWERS GEORGE E 18542 Change Out Register 10/19/22-17:21 10/19/22-17:21 9957142 12098808

612 N. JOHNSON Instructions:

Field Comment:

003-0005300-013 A SANDERS LENORA 18543 Change Out Register 10/19/22-17:24 10/19/22-17:24 9957145 12098830

607 N. PACIFIC Instructions:

Field Comment:

003-0016100-005 A ARNOLD BRANDI 18544 Change Out Register 10/19/22-17:26 10/19/22-17:26 9957106 12099889

314 N. NEWSOM Instructions:

Field Comment:

003-0012700-001 I REEVES BLAKE (SPR) 18545 Change Out Register 10/19/22-17:28 10/19/22-17:28 8398589 10320036

218 N. GRAHAM Instructions:

Field Comment:

004-0004530-004 A BRENINGTON KAELA NICOLE 18547 Change Out Register 10/19/22-17:35 10/19/22-17:35 9955404 10196673

725 N. NEWSOM #1 Instructions:

Field Comment:

004-0004800-012 A EBELING CHRISTI MCCOLLUM 18548 Change Out Register 10/19/22-17:36 10/19/22-17:36 9955393 10183413

707 N. NEWSOM Instructions:

Field Comment:

004-0012150-025 A RALEY STEPHANIE N 18549 Change Out Register 10/19/22-17:37 10/19/22-17:37 9956974 12092684

811 E. MC DONALD Instructions:

Field Comment:
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004-0024000-007 A MEDRANO FRANSICO JUAN 18550 Change Out Register 10/19/22-17:38 10/19/22-17:38 9956847 12094408

911 MIMOSA Instructions:

Field Comment:

004-0030300-002 A MONTIEL MANUEL JR 18551 Change Out Register 10/19/22-17:40 10/19/22-17:40 9956798 10211145

1015 E. BROAD #7 Instructions:

Field Comment:

005-0025400-003 A WESNER LEE 18553 Change Out Register 10/19/22-17:43 10/19/22-17:43 10070628 10185374

226 LAKESIDE PLACE Instructions:

Field Comment:

005-0006210-000 A CRENSHAW HWY 80 CAR WASH 18555 Change Out Register 10/19/22-17:46 10/19/22-17:46 52522167 09503004

1217 N. PACIFIC Instructions:

Field Comment:

007-0003800-013 A SHARP MARILYN 18556 Change Out Register 10/19/22-17:47 10/19/22-17:47 9957540 12091902

1002 N. NEWSOM Instructions:

Field Comment:

007-0000500-000 A MINEOLA CIVIC CENTER 18557 Change Out Register 10/19/22-17:48 10/19/22-17:48 9957537 12085667

501 IVEY STREET Instructions:

Field Comment:

006-0021100-011 A PHINNY KAITLYN 18560 Change Out Register 10/19/22-17:51 10/19/22-17:51 10070890 10396809

259 MOLLY LANE Instructions:

Field Comment:

005-0021300-000 A RAMIREZ JOHNNY 18561 Change Out Register 10/19/22-17:52 10/19/22-17:52 10070610 10395450

101 MINWOOD Instructions:

Field Comment:

006-0016140-001 A MILLER LUE H 18562 Change Out Register 10/19/22-17:53 10/19/22-17:53 10070961 10254616

1420 LEE DRIVE Instructions:

Field Comment:

006-0014600-004 A RAY BRIAN L 18563 Change Out Register 10/19/22-17:55 10/19/22-17:55 10070911 12087663

416 PAMELA DR. Instructions:

Field Comment:

006-0009500-003 A GUTIERREZ MARIA 18565 Change Out Register 10/19/22-18:01 10/19/22-18:01 10071007 10185789

1509 RAINBOW LN Instructions:

Field Comment:

005-0024500-000 A CRAVER EARLENE (SPR) 18566 Change Out Register 10/19/22-18:02 10/19/22-18:02 10070654 10244458

237 LAKESIDE PLACE Instructions:

Field Comment:
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005-0024600-001 A DICKEY NANCY 18567 Change Out Register 10/19/22-18:03 10/19/22-18:03 10070665 10188647

241 LAKESIDE PLACE Instructions:

Field Comment:

005-0015000-002 A SMITH LISA 18568 Change Out Register 10/19/22-18:03 10/19/22-18:03 10070676 10184786

125 MEADOWBROOK Instructions:

Field Comment:

006-0002900-000 A SALDANA RAYMOND 18569 Change Out Register 10/19/22-18:04 10/19/22-18:04 10070948 10274124

1501 ROBIN Instructions:

Field Comment:

005-0022900-000 A WAL-MART STORES INC 18571 Change Out Register 10/19/22-18:07 10/19/22-18:07 10474262 12156200

135 N. E. LOOP 564 Instructions:

Field Comment:

005-0010100-011 A RAYBON HARRIET A 18572 Change Out Register 10/19/22-18:07 10/19/22-18:07 10070720 10188859

1129 KINGS LANE Instructions:

Field Comment:

050-0008700-000 A OSBOURN CLINTON 18573 Change Out Register 10/19/22-18:08 10/19/22-18:08 9957469 12100157

6062 FM 1254 Instructions:

Field Comment:

008-0010500-001 A JACKSON RUFUS C 18575 Change Out Register 10/19/22-18:10 10/19/22-18:10 9708285 12096469

311 MILLER Instructions:

Field Comment:

008-0000740-001 A O� REILLY AUTO PARTS 18577 Change Out Register 10/19/22-18:13 10/19/22-18:13 9955636 10204076

105 DEBBY LANE Instructions:

Field Comment:

008-0000750-001 A O� REILLY AUTO PARTS (SPR) 18578 Change Out Register 10/19/22-18:13 10/19/22-18:13 8398663 10324168

105 DEBBY LANE Instructions:

Field Comment:

004-0027900-013 A HILL DEANA M 18587 Sewer Back Up 10/21/22-09:51 10/21/22-09:51 9281051 15781726

1013 MIMOSA Instructions: Hurst Plumbing called, stated there was a stop in the line

Field Comment:

050-0001990-001 A LOGAN WILLIAM 18613 Street Repairs Requested 10/26/22-13:06 10/26/22-13:06 212245614 15643131

127 BRENLIND Instructions: Customer says that this street is already cracking and in some areas you can still see some rebar on

some sides of the street. He has concerns that the street will not be holding up for too long.

Field Comment:
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009-0006520-001 A PRESTRIDGE TANYA RAINE 18614 Miscellaneous 10/27/22-08:21 10/27/22-08:21 212025722 15873205

500 MC WHORTER STREET Instructions: stop sign on the corner of Mcwhorter and Engle has been hit.

Field Comment:

010-0008230-000 A CITY OF MINEOLA 18619 Miscellaneous 10/27/22-15:41 10/27/22-15:41 9601864 12091306

104 E. COMMERCE Instructions: missing one way street sign on east end of commerce. Cars have been seen driving on the wrong side o

f the road.

Field Comment:

002-0017000-022 F HEASLET ALFRED GEORGE 18633 Final Read 10/31/22-09:12 10/31/22-08:00 10474212 10904026

106 FRANCIS #4 Instructions: Get final reading - finalized for non payment Lock

Field Comment:

004-0007700-006 F WHITEHEAD JAYCEE 18634 Final Read 10/31/22-09:13 10/31/22-08:00 9956794 12091919

907 WIGLEY STREET Instructions: Get final reading - finalized for non payment

Field Comment:

007-0012900-008 F ENRIQUEZ ROSALINA 18635 Final Read 10/31/22-09:15 10/31/22-08:00 9955677 10153566

502 SOUTH STREET Instructions: Get final reading - finalized for non payment Lock

Field Comment:

007-0016930-003 F STAKEM CHRISTOPHER 18636 Final Read 10/31/22-09:15 10/31/22-08:00 9955648 10209764

500 BOUNDARY Instructions: Get final reading - finalized for non payment Lock

Field Comment:

010-0016100-017 F BOUGHTON SUMMER 18637 Final Read 10/31/22-09:16 10/31/22-08:00 9957222 12097882

506 W. FRONT Instructions: Get final reading - finalized for non payment Lock

Field Comment:

007-0016010-000 A COOPER ESPANOLLA L 18629 Street Repairs Requested 10/31/22-08:50 10/31/22-08:50 9708236 12098777

403 BELCHER Instructions: Mary Turner reports pot holes at the corner of Wren and Belcher near CR 2810. Her number is 903-720-

7778- called customer and told her they will work on potholes next week of 11/7/2022

Field Comment:

010-0008231-000 A CITY OF MINEOLA 18630 Miscellaneous 10/31/22-08:57 10/31/22-08:57 212025721 15879436

106 E. COMMERCE Instructions: Change out US and TX flags please

Field Comment:

009-0008100-002 A CITY OF MINEOLA 18631 Miscellaneous 10/31/22-08:58 10/31/22-08:58 9955738 12093417

115 E. FRONT Instructions: replace US and TX flags

Field Comment:

005-0024100-003 A MASIUK STEVEN 18638 Sewer Back Up 10/31/22-09:29 10/31/22-09:29 10070667 10182740

225 LAKESIDE PLACE Instructions: Customer called saying that sewer is running into the lake from the break on Royal Lane from yesterd

ay. Called Frankie he is in route to check it out.

Field Comment:
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001-0000400-000 A DAIRY QUEEN OF MINEOLA INC 18639 Street Repairs Requested 10/31/22-09:48 10/31/22-09:48 9281160 15747141

220 W. BROAD Instructions: customer called a couple months ago, sinkhole behind the alley of DQ

Field Comment:

Number of work orders: 86 Units: Completed: 0 Not Completed: 86


